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ABTOHOMHAsi ~ HEKOMMeEpUYECKas  OpraHu3anus  "ATEHTCTBO  pa3BUTHUSA
npodeccuonansHoro MactepcrBa (Bopnackwwic  Poccus)"  (mamee  WSR) B
COOTBETCTBMM C YCTaBOM OpraHM3alMd M MpaBUJIaMU MPOBEACHUS KOHKYPCOB
YCTAHOBMJIa HWKEHU3JIOKEHHbIE HEOOXOJIMMble TpeOOBaHUS BJIAJACHHUS OTUM

HpO(I)GCCI/IOHaJ'IBHBIM HaBBIKOM IJId Y4aCTHA B COPCBHOBAHHAX 11O KOMIICTCHIIUH.

Texnnyeckoe onucaHue BKJIOYAET B ce0sl ceayouue pa3aesibl:

1. BBEJJEHHME

1.1. HA3BAHME U OITUCAHME ITPO®ECCUOHAJIBHOM KOMITETEHLIUN
1.2. BAXXHOCTb 1 3BHAYEHUE HACTOAIEI'O JOKYMEHTA

1.3. ACCOLIMMPOBAHHBIE JOKYMEHTbI

2. CTAHOAPT CIIEHHUOUKAILIMN HABBIKOB WORLDSKILLS (WSSS)

2.1. OBIIME CBEJIEHHS O CTAHJIAPTE CIIELIU®UKALIMNA HABBIKOB WORLDSKILLS (WSSS) 6

O w W

3. OLIEHOYHAS CTPATEI'MS U TEXHUYECKUE OCOBEHHOCTH OILIEHKU 10
3.1. OCHOBHBIE TPEBOBAHUS 10
4. CXEMA BBICTABJIEHM OLIEHKU 11
4.1. OBIIVE YKA3AHUS 11
4.2. KPUTEPUU OLIEHKU 12
4.3. CYBKPUTEPUU 12
4.4. ACTIEKTBI 13
4.5. MHEHHE CYJIEU (CYJEMCKAS OLIEHKA) 13
4.6. IBMEPUMAS OLIEHKA 14
4.7. UCTIOJIb30OBAHUE U3MEPHUMBbIX U CYJIEMCKUX OLIEHOK 14
4.8. CIIEIUOUKALS OLIEHKN KOMIIETEHLIUN 15
4.9. PETJIAMEHT OLIEHKU 16
5. KOHKYPCHOE 3AJIAHUE 17
5.1. OCHOBHBIE TPEBOBAHISI 17
5.2. CTPYKTYPA KOHKYPCHOI'O 3AJIAHUS 18
5.3. TPEBOBAHUSI K PABPABOTKE KOHKYPCHOI'O 3AJIAHUS 18
5.4. PABPABOTKA KOHKYPCHOI'O 3AJIAHUS 21
5.5 YTBEPX/IEHUE KOHKYPCHOI'O 3AJIAHUS 23
5.6. CBOMCTBA MATEPUAJIA Y UIHCTPYKLY [TPOU3BOJUTEJLS 23
6. YIIPABJIEHME KOMITETEHLIMEN 1 OBLI{EHUE 24
6.1 JUCKYCCHUOHHBIN ®OPYM 24
6.2. THOOPMALMS 1J11 YYACTHHUKOB YEMITMOHATA 24
6.3. APXVB KOHKYPCHbBIX 3AJAHUIA 25
6.4. VIIPABJIEHUE KOMIIETEHIIUEN 25
7. TPEBOBAHUA OXPAHBI TPYIA U TEXHUKU BE30ITACHOCTHU 25
7.1 TPEBOBAHUS OXPAHBI TPYJIA U TEXHUKU BE3SOITACHOCTU HA YEMITMOHATE 25
7.2 CIIELIU®UYHBIE TPEBOBAHNS OXPAHBI TPY JA, TEXHUKU BE3OIIACHOCTH U

OKPVYXKAIOILEN CPE/bI KOMIIETEHLU 25
8. MATEPUAJIbBI 1 OBOPYJJOBAHUE 26
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8.1. UHOPACTPYKTYPHBIN JIUCT 26
8.2. MATEPHAJIbI, OFOPYJIOBAHUE 1 UTHCTPYMEHTBI B MHCTPYMEHTAJIBHOM SILUKE
(TYJIBOKC, TOOLBOX) 26
8.3. MATEPHAJIbI 1 OBOPYJIOBAHUE, 3AIIPEIIIEHHBIE HA TVIOIIAIKE 26
8.4. TIPEJIJIAT AEMASI CXEMA KOHKYPCHOM IUIOLIA JIKA 27
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1. BBEAEHHUE

1.1. HA3BAHHUE n OIIUCAHUE MNPO®ECCHUOHAJIBHOM
KOMITIETEHIIUN

1.1.1 Hasanue npodeccuonanbHoi kommnereHunn: «CouunanbHas padoTay

1.1.2 Onucanue npodeccruoHaNbHOW KOMIIETEHIINH.

Kpatkoe onucanue 1 akTyaqabHOCTh KOMIETEHIUH.

YckopeHue TEeMIIOB MHUPOBOTO OOIIECTBEHHOTO Pa3BUTHS, KapIUHAIBHOE
YCIIO)KHEHHE BCEW CHCTEMbl YEJIOBEUYECKHMX CBA3ECH, aKTyalbHble H3MEHEHUS B
COLIMAJIHOM, MOJMTUYECKON M IKOHOMHYECKOM KU3HHU CTPAHBI PUBEIH K TOSIBICHUIO
Ha 0a3e TPaAMIIMOHHBIX €I M HOBBIX COIMAIBHBIX MPOOJIEM, KOTOPHIE BBI3BIBAIOT
BO3pacTaHWe y TpaxJaH HEPBHO-TICUXOJIOTHYECKUX TMEPEerpy30K, HapyIIeHUE HX
COILIMAJIbHBIX OTHOIIIEHUH.

[IpenocraBnenue npodecCHOHANBHOW COIMAIBHOW TIOMOIIM M 3alllUTHI
HACEJICHHUIO, 00eCIIeYeHUE COIMAIIBHOTO OJIaronoy4usi, TapMOHU3AIUS COIUATBHON
Cpelbl BO3MOXHO TpU YCJIOBUM TIOBBIIIEHHUA KadecTBa MpodeccuoHaIbHON
MOATOTOBKH CHEIUATMCTOB, KOTOPHIE PEATM3YIOT JaHHBIE (PYHKIUH.

JlesiTenbHOCTD CIENUATUCTOB COLMAIBbHON pabOThl COOTBETCTBYET BBICOKOMY
ypOBHIO KBanuduKauu (6 kBaaudUKaIlMOHHBIA YPOBEHB) U pealiu3yeTcs, B IMEPBYIO
ouyepeib, B CHCTEME COLMATIBHON 3aIUTHl HACEJICHHUS.

Komnerenuus  «coumanpHas paboTa»  mOpenrnojiaraeT  IMpeaocTaBlICHUE
rpa’kJjaHaM COLIMAJIBHBIX YCIYT U FOCYJAapCTBEHHON COLMAIBHON MOMOILIU B LENAX
YIYUIICHHUS] YCIOBHM WX MXU3HEIEATEIbHOCTH W PACIIMPEHUS UX BO3MOXKHOCTEH
CaMOCTOSITEILHO 00ECIIeYrBATh CBOM OCHOBHBIE )KU3HEHHBIE IOTPEOHOCTH.

JlomxHOCTh W oOmIeoTpacieBass  KBanu(UKAIMOHHAS  XapaKTEPUCTHUKA
CHEIUAKNCTA 10 COIMaNbHON pabore yTtBepkneHa [loctanoBnenuem ['ockomTpyna
CCCP ot 23 ampenst 1991 1. Ne 92,

Ho Tpancpopmanus COBpPEMEHHOI'O POCCHUKCKOrO TOCYAAapCTBa MO-HOBOMY

CTaBUT BOIIPOC O CYIIHOCTH, 3addd4aX H HAIIPAaBJICHHOCTH, HCHHOCTAX COHHEU'IBHOfI
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paboThI U TPEOYET HOBBIX MOAXOJI0B K €€ OCMBICIICHUIO.

CymectByer OOJbIIOE KOJMYECTBO OMNPEACIECHUN TMOHATUS «COLUaIbHas
paboTa», XapaKTepU3YIOLIUX COLMAIBbHYIO paldOTy B Y3KOM U IIMPOKOM CMBICHAX.
B mupokoM cMmbIciie OHa TpeICTaBiseT COO0N «COLMANIbHYIO AESTENbHOCTh OOLIECTBA
Mo 00ECHEeYEeHHUI0 COLMANIM3alMid 4YeloBeKa». [JaBHas ee I1eb — JIOCTH)KEHHE
OJlaronoiayyusi MHAUBUIA U OOIECTBA, TyMaHMU3alUsl B3aMMOOTHOIICHUM WHIUBHIA
1 00I11IeCTBa, CONMPSKEHNE UX MHTEPECOB, CO3JaHUe YCIOBHM NIl UX BCECTOPOHHETO
paszButus. Vcxonst u3 y3koro mnoaxoja K COManbHONW paboTe, OHA MpECTaBiIsET
co0o0l 0coObIi BHJ JAESATEIILHOCTH, CBSI3aHHBIA C OKa3aHWEM TMOMOIIU U MOAACPKKU
c1a003alUIIEHHBIM KaTerOpUsiIM HACEJIEHUs, COJICWCTBUE YEJIOBEKY, OKa3aBIIEMYCs
B TPYAHOM KU3HEHHOU CUTYyalLlUH.

[Ipodeccus «conmanbHas paboTay peanu3yeTcs, B IEPBYIO OYEPElb, B CUCTEME
COLIMAJILHOM 3alllMThl HACENIEHHs, HO BOCTpeOOBaHAa B TOCYIAapCTBEHHBIX OpraHax
YVOpaBIEHUS Ha  pa3IMYHBIX YPOBHSIX BJIACTH, B TOCYJApCTBEHHBIX U
HETrOCY/IapCTBEHHBIX OPTraHM3alUsAX, YUPEKICHUSAX CcQepbl 3paBOOXpAHEHUS U
oOpa3oBaHus, IOCTULIMM W BHYTpEeHHHX Jein, oboponsl 1 MUC, B mpoduiabHBIX
MOAPA3NAEIECHUAX MPOU3ZBOJCTBEHHBIX OpPraHM3aluil, B CTPYKTypax COLIMAIbHO-

OpPUEHTUPOBAHHOTO OM3HECA U OOIIECTBEHHBIX OPTraHU3AIIMSIX.

1.2. BAXKHOCTb U 3BHAYEHUE HACTOAIEI'O IOKYMEHTA

JIOKyMEHT coAepKUT MHGOPMAIMIO O CTaHIApPTaX, KOTOPhIE MPEIbIBISIOTCS
YYaCTHHKAM JUJI1 BO3MOXHOCTH yYacCTHs B COPEBHOBAHHMSAX, & TAKXE INPHUHLHIIBL,
METOAbl W MPOLEIYpbl, KOTOpBIE peryaupyror copeBHoBanus. I[Ipm stom WSR
npu3Haét aBTopckoe mpaBo WorldSkills International (WSI). WSR Ttaxke npuznaér
MpaBa UHTEJJIEKTYallbHOW cOOCTBEHHOCTH WSI B OTHOIIEHUY MPUHIIMIIOB, METO/IOB U
MPOLEYDP OLIEHKH.

Kax b1l skcnepT 1 y4aCTHHK JOJKEH 3HATh U TOHUMATh JaHHOE TeXHUYEeCKoe

OIMNCaHucC.
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1.3. ACCOUMUPOBAHHBIE JOKYMEHTBI
[lockonbky paHHOe TeXHMYECKOE ONHUCAHME COJACPXKUT JHUIIb HH(POPMALHIO,
OTHOCSIIIYIOCST K COOTBETCTBYIOUIEH MNpPO(PEeCcCHOHAaIbHON KOMIETEHIUH, €ro

HGO6XOIII/IMO HCII0JIB30BaTh COBMCCTHO CO CICAYIOIUMU NJOKYMCHTAMM:

° WSR, PernameHT npoBeeHUs] Y4EMITUOHATA;

o WSR, onnaiiH-pecypcsl, yKa3aHHbIE B JAHHOM JOKYMEHTE.

° WSR, nonutrka 1 HOpMaTUBHBIE MOJ0KEHUS

° WNHcTpyKius o oxpaHe Tpy/Ja U TeXHUKe 0€30MacHOCTH O KOMIIETEHIINH
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2. CTAHIAPT CHEHUO®OUKALIUU HABBIKOB

WORLDSKILLS (WSSS)

2.1. OBIIUE CBEJEHUSA O CTAHIAPTE CIIEIIU®OUKAIINN HABBIKOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3HaHue, MOHUMAaHUE U KOHKPETHBIE KOMIIETEHIINH, KOTOPHIE
JeXaT B OCHOBE JIYYIIMX  MEXAYHApPOJIHBIX MPAKTUK TEXHUYECKOTO U
poeCCUOHAILHOTO YPOBHS  BBIMOJIHEHUST paboThl. OHa JOMKHA OTpPakaTh
KOJUICKTUBHOE 00Illee TOHUMAHHWE TOr0, YTO COOTBETCTBYIOIIAs padouas
CIEUATIBHOCTD WK MPodecCcus IPEACTABIACT JIJIs MPOMBIIICHHOCTH U OU3HECca.

[lenbt0 cOpeBHOBAaHUS MO KOMIIETCHIIUU SIBISETCS JIEMOHCTPALMS JIYUIINX
MEXTYHAPOIHBIX MPAKTUK, KaKk onucaHo B WSSS u B To#l cTeneHu, B KOTOPOW OHU
MOTYT OBITH peanu3oBaHbl. TakuMm oOpazom, WSSS sBiseTcss pykoBOJICTBOM I10
HEO0OXO0IMMOMY O0YUEHHIO U TIOJTOTOBKE JIJIi COPEBHOBAHUM 110 KOMIIETEHIIUU.

B copeBHOBaHMSX 1O KOMIETEHIIMM TIPOBEpKAa 3HAHUH U TOHUMAHHUS
OCYIIECTBIISIETCSI TIOCPEJICTBOM  OILICHKM BBIIIOJIHEHHUS TPAKTUYECKON paboTHI.
OTaenbHBIX TEOPETUUECKUX TECTOB HA 3HAHUE U MOHUMAaHUE HE MPETyCMOTPEHO.

WSSS pasznenena Ha yeTkue pa3aensl ¢ HOMEpAMH M 3ar0JIOBKaAMU.

Kaxxnmomy paszgeny HazHayeH MPOIEHT OTHOCHTENBbHON Ba)XHOCTU B paMKax
WSSS. Cymma Bcex MpoLeHTOB OTHOCUTEIBHOM BaXKHOCTH cocTaBisieT 100.

B cxeMe BbICTaBIIeHHS OLIEHOK U KOHKYPCHOM 3aJJaHUU OLICHUBAIOTCS TOJIBKO T€
KOMIIETEHIUHU, KOTopble u3noxkeHbl B WSSS. Onu npomxHbel otpaxkarb WSSS
HACTOJIbKO BCECTOPOHHE, HACKOJIBKO JOIMYCKAIOT OTPAHUYEHUS] COPEBHOBAHUS IO
KOMIIETEHIUH.

Cxema BBICTaBIEHHUS OIEHOK M KOHKYpPCHOE 3aJaHuWe OyAayT OTpakaTb
pacripenieiieHue olneHoKk B pamkax WSSS B MakcuManbHO BO3MOKHOM CTENEHHU.
JlonyckaroTcst koiebanus B npenenax 5% Npu yCIOBUH, UTO OHU HE UCKA3AT BECOBBIC

ko3 (ppunnenHTsl, 3agannbie ycnousimu WSSS.
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CrenuanucT J0JDKeH 3HaTh U IIOHUMATh:

® OCHOBBI KOMIIICKCHBIX IIOJXOJOB K OIICHKE
MoTpeOHOCTEeM TpakJaH B  MPEIOCTABICHUU
COITMATbHBIX YCIIYT, COITMAJIBHOTO
CONPOBOXICHHUS, MEP COLIMATIBLHON MOJJIEPKKU U
rOCYAapCTBEHHOM COLIMAIBHOW MTOMOIIH

® METOJbl JAUATHOCTUKHA NPUYUH, YXYIUIAIOUIUX
yCJIOBUA KU3HEACATCIbHOCTH rpaxiaaH,
CHIDKAIOMIUX HMX BO3MOXKHOCTH CaMOCTOSTEIBHO
obecrieunBaTh CBOM  OCHOBHBIE  JKM3HEHHBIE
noTpeOHOCTH

e OCHOBHBIE METOJbI, CIOCOOBI U  CpPEACTBa
MOJIy4eHHUs U niepepaboTku nHboOpMaIuy, HaBBIKU
paboThI ¢ KOMIIBIOTEPOM

e OCHOBHBIE TpeOoBaHUs K (HOPMUPOBAHUIO OTYETOB
0 pe3yJibTaTax JIeSITEIbHOCTH

CrienuanucT J0KEeH yMETh:
® T[POBOJUTH AHAIU3 YCIOBUH >KH3HENCATEITHHOCTH
rpaJIaHWHa, OMPEACNATh MPHUYMUHBI, CIIOCOOHBIC
NPUBECTH WX B IOJIOKEHHE, MPEICTABIISIONICEe
OITACHOCTD JUIS )KU3HU U (WJIH) 3I0POBbS
® 0000maTh, CHCTEMATH3UPOBATH U OIEHUBATH
uH(pOpPMAINIO,  Kacalollylocs  OOCTOATENbCTB,
KOTOpBIE yXYIIIAIOT WIX MOTYT YyXY/IIIUTh
YCIIOBHSI )KU3HEICATEILHOCTH TPaXKIaH U METOOB
UX TIPEOIOIICHIS
® BBIBISITH M OLICHWBATh MOTPEOHOCTH TPaKIaH B
COIMAIEHOM OOCTY>KHBaHUH
e CO03/1aBaTh AHATUTUICCKUE OTUYCTHI
| Oprasu3auusi paéoThbl ¢ KIHEHTOM
CrienuaiicT J0JDKEH 3HATh M IIOHUMATh:
® HOpPMATHMBHBIC TMpaBOBbIE aKThl B  cdepe
COLMAJIbHON 3aIMThl HACCJIICHUS M COIMAIHHOTO
00CTy>KWBaHHSI TPaKIaH
® BUJbBI, CTPYKTYpPY U COJEp)KaHUE JIOKYMCHTOB,
HEOOXOIUMBIX JIJISl OKA3aHUS COMUATBLHBIX YCIIYT
e TIOPSJIOK NMPU3HAHUS TPAKIAHWHA HYXKTAFOIIAMCS

B COIMAJIBHOM OOCHTYXMBAaHUM, OMPEICIICHUS

20
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WHIUBUIYaIbHOH TIOTPEOHOCTH B COIMATBHBIX
yciyrax, COCTaBJICHUS WHINBUIYATBHBIX
MPOrPaMM TPETOCTABICHHS COIUATBHBIX YCITYT
UHOPACTPYKTYPY TMPEAOCTABICHUS COIMATBHBIX
yCIyT B MYHHIMIAIBHOM 00pa30BaHUHU, PECYpChHI
MECTHOT'O COOOIIECTBA

CnenuanucT A0JKEH YMETh:

0hOpMIISITH JOKYMEHTAIIMIO, HEOOXOIUMYIO ISl
PEAOCTABJICHUS COIUATBHBIX YCIYT

OIICHUBATh OOCTOATENIHLCTBA, KOTOPHIE YXYJIIAIOT
WIn MOTYT YXYIIIUTh YCIIOBHS
KU3BHEICATEILHOCTH TPaXK/IaH,

OTpeNEeNATh  WHAWBUIAyAIbHBIE  MOTPEOHOCTH
rpaXjaaH C IEeJbI0 TOCTAHOBKH COILIMABHOTO
qUar{o3a W pa3pabOTKM  WHIWBHUIYAJIbHBIX

mporpamMm NNpeaoCTaBJICHUA COIUAIIBHBIX YCIIYT

‘ IIpodeccuonaibHaAsE KOMMYHUKALMS
CrienManucT 10KEH 3HaTh U IOHUMATh:

NICUXOJIOTUYECKHE WU COLUAIBbHO-TIEAAarornuecKue
OCHOBBI COLIMANIBHOM pabOThI

TEXHOJIOTUU COIUATBHOU PabOTHhI

METOJIUKY MPOBEICHHS Oece bl

MOTHBAllUOHHBIE TEXHOJIOTMM B  COLMAIbHOMN
paboTe M TEXHOJOTUHM AKTHUBU3ALUHM JTUYHOCTHBIX
PECYPCOB U PECYPCOB COLMATIBHOT'O OKPYKEHHS
OCOOCHHOCTH IEJIEBBIX TPYNI  ToJy4aTenen
COIIMAIBHBIX YCIYT

CrnenuamcT J0JKEH YMETh:

pa3pabaThIBaTh IJIaH MPOBEACHUS MEPOMPHUITHH C
rpaxJjaHamMmu

HCMOJIB30BATh OCHOBBI PABOBBIX 3HAHUM
HCIMOJIB30BaTh HAaBBIKU npodeccruoHanbHON

KOMMYHHKAIIUU

MCITIOJIB30BaTh WH()OPMAITMOHHBIE TEXHOJIOTHH IS
MOJy4YECHUS, aHaJIn3a u rpadugeckoro
MPEJICTABICHUS] JTaHHBIX, B TOM 4YHCJIE C
HCNOJIb30BAHUEM nH(OPMAITMOHHO-

KOMMYHHUKalIMOHHOM ceTH «HTepHeT
MPEACTaBIATh UHPOPMAIUIO B PopMe MyOTUIHOTO
BBICTYIUJICHUSI U TE3UCOB
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CH@HH&HI/ICT JOJDKCH 3HAaTh U TIOHUMATh.

MOPSJIKU MTPEIOCTABICHUS COLIMATIBHBIX YCIYT
nend, 3agauyd W (QYHKIOUKM ~ OpraHu3aiui

COIIMaJIBHOT'O O6CJ'Iy7KI/IBaHI/ISI, Pa3IIMIHbIX
IMOCTAaBINMKOB COLUAJIBHBIX YCIIYT
OCHOBHBIC COIIMAJIBHO-TICUXOJIOI'HYCCKHUC

OCOOEHHOCTH MOJIyYaTesled COLUAIbHBIX YCIYr U
THUIIOJIOTHIO UX MPOOJIeM

BUJBI, CTPYKTYpy U COJEp)KaHHE IOKYMEHTOB,
HEOOXOJMMBIX JJII OKa3aHUS COIHAIIBHBIX YCIYT,
COLIMATBHOTO COTPOBOKICHHSI

OCHOBBI KOMIUIEKCHBIX TIOJXOJOB K OIIEHKE
notpeOHOCTE TpaKAaH B  MPEAOCTABICHUU
COLIMATBHBIX YCITYT

OCOOCHHOCTH COIMAILHOW paboThl C pa3HBIMU
JUIIAMH U TPYTIIIAMHA HACEICHHUS

CrnenuanucT JOJKEH YMETh:

OIIpCACIIAATE TCXHOJIOTHUH COHHaJILHOﬁ pa6OTBI C
IrpaxaaHaMy, IIPU3HAHHBIMU HYXKIAIOIIUMUCA B
COAJIbHOM O6CJIY)KI/IBaHI/II/I
OoNIpCACIATL TCXHOJIOTHUHN COHI/IaJILHOﬁ pa6OTBI 110
poUIaKTHKE HYKTAEMOCTH
IMPpOBOAUTL OLCHKY O6CTO$[TCJ'IBCTB, KOTOPBIC
YXyAIIalT MIX MOI'yT YXYAIIUTH  YCJIOBHSA
JKU3HEACATCIbHOCTH I'pakK1aH
HUCIIOJIB30BaTh  3aKOHOJATCJIBHBIE U JApyrue
HOPMAaTHBHBIC MPABOBBIX aKTOB (hellepaJbHOIO U
pPETHOHAJIBHOTO YPOBHEW JJIA TMPEAOCTABICHUS
COLMAJIBHBIX yCIYyT

Bcero
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3. OHEHOYHASA CTPATEIUA U TEXHUYECKHUE

OCOBEHHOCTH OIEHKHA
3.1. OCHOBHBIE TPEBOBAHU I

Crpareruss ycTaHaBIMBAE€T TMPUHIMIBI U METOJbI, KOTOPBIM JOJDKHBI
COOTBETCTBOBATh OIICHKA U Hauuciienue 6ammoB WSR.

DKcrnepTHas OLEHKa JIEXKUT B ocHOBE copeBHoBaHM WSR. Ilo 3Tol npuunne
OHA SIBJISIETCS MPEIMETOM MOCTOSHHOTO MPO(ECCHOHAIIBHOTO COBEPIICHCTBOBAHUS U
THIATEILHOTO HCClIeIoBaHMs. HaKOIMIEHHBIM OMBIT B OLIGHKE OyAEeT ONpeneNsiTh
OyJyIiee UCTIOb30BaHNE U HAMIPABIICHUE PA3BUTHSI OCHOBHBIX HHCTPYMEHTOB OIICHKH,
MpUMEHSEMBIX Ha copeBHOBaHUsAX WSR: cxema BbICTaBICHUS OIICHKHU, KOHKYPCHOE
3a1anue U uHopMmanronnas cucrema yemnuonara (CIS).

Ouenka Ha copeBHOBaHMAX WSR rmomajmaer B OJHY M3 JBYX KaTE€rOpHI:
U3MepeHue u cyneiickoe pemieHue. Jns o0enx KaTeropuil OLEHKH HCIOJb30BaHUE
TOYHBIX ATaJOHOB ISl CPAaBHEHUS, IO KOTOPBIM OIIEHMBAETCS Ka)Iblil acCIIeKT,
SBJISIETCS CYIIECTBEHHBIM JIJI1 TApAHTUN KayeCTBa.

CxemMa BBICTaBIICHHMS OLEHKM [JOJDKHA COOTBETCTBOBATh IPOLEHTHBIM
nokazatessiM B WSSS. KoHkypcHoe 3afaHue SIBJISIETCS CPEIACTBOM OIEHKH JIJIs
COPEBHOBAHHUSI MO KOMIIETCHIIMHW, U OHO TaKX€ JIOJKHO COOTBETCTBOBaTH WSSS.
Nudopmarmonnas cucrema uemmnuonara (CIS) obOecreunBaer CBOEBpPEeMEHHYIO U
TOYHYIO 3aliCh OIIGHOK, 4YTO CIOCOOCTBYeT HaJIekKallell oOpraHu3aiuu
COpPEBHOBAHHI.

Cxema BBICTaBICHUS OICHKH B OOIIMX dYepTax SBISACTCA OIPEACISIONINM
dakropom g mpormecca paspabotku  KomkypcHoro 3amanus. B mporecce
nanpHeWmen pa3pabotku Cxema BhICTaBIeHHS olleHKkH 1 KoHKypcHOe 3a1anue OyayT
pa3palaThIiBaThbCsl U PAa3BUBATHLCA MOCPEICTBOM HUTEPATUBHOTO Mpolecca AJs TOro,
YTOOBl COBMECTHO ONTHUMHU3HUPOBATH B3aMMOCBsI3U B pamkax WSSS u Crpareruu
otleHkd. OHM MPEACTABISIOTCS Ha yTBEpXKAeHUEe MeHemKkepy KOMIIETEHIIMN BMECTeE,
YTOOBI JEMOHCTPUPOBATH UX KauecTBO U cooTBeTcTBUE WSSS.

Copyright ©«Bopaackmmuic Poccus» (ConumansHast paboTa) 10
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4. CXEMA BbICTABJIEHUS OINEHKHA
4.1. OBIIUE YKA3AHUS

B nannom pasnpene onuckiBaeTcsl posib U MecTO CXeMbl BBICTABJICHUS OLICHKH,
MPOLECC BBICTABIICHHUS SKCIIEPTOM OLIEHKH KOHKYPCAHTY 32 BBINOJHEHUE KOHKYPCHOTO
3a/1aHus, a TAKXKE MPOLETYPhl U TPEOOBAHUS K BHICTABIICHUIO OIICHKH.

Cxema  BBICTABJICHUS OLECHKH  SABJISIETCS  OCHOBHBIM  HMHCTPYMEHTOM
copeBHoBaHuil WSR, ompezensss cOOTBETCTBUE OLEHKM KOHKYypCHOro 3aiaHus u
WSSS. Ona npegnazHavena aJist pacnpe/encHus 0aJiioB M0 KaKI0My OILIEHUBAEMOMY
aCIEeKTY, KOTOPBI MOKET OTHOCUTHCS TOJIbKO K 0fHOMY MoayJiro W SSS.

OTtpaxas BecoBble Kod(duiineHTsl, ykazanuble B WSSS, Cxema BbICTaBICHUS
OIICHOK yCTaHaBJIMBAaeT mapameTpbl paspabotku KonkypcHoro 3amanus. B
3aBUCUMOCTHU OT MPUPOJBI HABbIKA M TPEOOBAHUM K €r0 OLICHUBAHUIO MOXET OBIThH
MOJIE3HO HM3HayalbHO pa3paboraTh CxemMy BBICTABICHUSA OIIEHOK Oojiee NIeTajbHO,
YTOOBI OHA TIOCITY>KUJIa PYKOBOJICTBOM K pa3zpaborke KonkypcHoro 3ananus. B qpyrom
cinydae pa3paborka KoHKypcHOro 3aiaHusi JOJKHA OCHOBBIBATHCS Ha 000OIIEHHON
Cxeme BbIcTaBieHUs oOneHKU. JlanbHeimas pa3paboTka KonkypcHOro 3amaHus
COTPOBOXKIAETCS Pa3pabOTKOM aCIEKTOB OLIEHKH.

B pazngene 2.1 ykazaH MaKCUMaJbHO JOMYCTHMBIM MPOLIEHT OTKJIOHEHUS,
CxeMbl BbICTaBIEHUSI OLUEHKM KOHKYpCHOro 3alaHusi OT JOJEBBIX COOTHOUIEHUH,
npuBeAeHHBIX B CrienrpuKauyu CTaHIapTOB.

Cxema BpICTaBIICHH OlleHKH U KOHKYpCHOE 3a/laHie MOTYT pa3palaThIBaThCs
OJTHAM YEJIOBEKOM, TPYIITIOH SKCIIEPTOB WM CTOPOHHHUM pazpadoTunkom. [TogpooHas
1 OKOHUatesibHasi Cxema BhICTaBJIeHUs OlIeHKU U KOHKypCHOE 3a/1aHue, 1OJKHBI ObITh
YTBEPKAEHbI MEeHeKEPOM KOMIIETCHIIU Y.

Kpowme Toro, Bcem skcriepram mpeajaraeTes MpeIcTaBiIsaTh CBOU MPENI0KECHUS
mo pa3pabotrke Cxem BbICTaBIeHUs OLECHKH W KOHKYpCHBIX 3amaHuii Ha (Hopym
AKCIIEPTOB W/WJIM Ha JPYrod pecypc, COriacoBaHHBIN MeHeHKEepOM KOMMIETESHITUN 1

PICHOJIB3y€MBII>i 9KCIICPTHBIM COO6H.[€CTBOM KOMIICTCHIOMWKW JIsI KOMMYHHKaAIIMHU, C
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00s13aTeNIbHBIM JyOJIUPOBAHHEM MTOTOBBIX PEIICHUN, MPUHSATHIX Ha CTOPOHHEM
pecypce, B pasziesl KOMIETEHIMH Ha (popyMe HKCIEepTOB, IS AaTbHEHIIEro ux
paccMoTpeHuss MeHeKepoM KOMITETEHIIUH.

Bo Bcex ciyuasix mosHas v yTBepxkaeHHass MeHemkepom kommnereHun Cxema
BBICTaBJICHUS OLEHKH JOJUKHAa OBbITh BBEIEHa B HHPOPMALUOHHYIO CUCTEMY
copeBHoBanuii (CIS) He MeHee, yeM 3a JBa JIHA 10 Hauyaja COpPEBHOBAaHUMU, C
HCIIOJIb30BAaHUEM  CTAHJAPTHOW  3JeKTpoHHOW Tabmuubl CIS  wam  apyrux
COTJIaCOBAHHBIX CIOCOOOB. [ aBHBIN AKCHEPT SABIAECTCS OTBETCTBEHHBIM 3a JAaHHBIN
npolecc.

4.2. KPUTEPUU OLIEHKUN

OcHoBHbIE 3aroioBKH CXEeMbl BBICTABJICHUS OIICHKH SIBIISIIOTCS KPUTEPUSMU
OIICHKU. B HEKOTOPBIX COPEBHOBAHUSAX MO KOMIICTCHIIMU KPUTEPUU OIEHKH MOTYT
COBIIAJATh C 3arojioBKamu pasnesioB B WSSS; B Ipyrux OHM MOTYT IOJHOCTHIO
otnuyathes. Kak npaBuiio, ObIBaeT OT MATH A0 JE€BITH KPUTEPHUEB OLIEHKH, TPH 3TOM
KOJIMYECTBO KPUTEPUEB OLEHKH TOJDKHO ObITh He MeHee Tpéx. HesaBucumo ot Toro,
COBIIAJAIOT JIU OHU C 3arojoBkamu, Cxema BBICTaBJICHHUS OLIEHKU JOJKHA OTPa)XaTh
JI0JIEBBIE COOTHONICHMUS, yKa3aHHbIe B WSSS.

Kpurepun oneHku co3maroTcsi JumoM (TPYIION Juil), pa3zpabaThIBaroOIUM
CxeMy BBICTABJICHUSI OLIEHKH, KOTOPOE MOXET MO CBOEMY YCMOTPEHHIO ONPEAECHAThH
KPUTEPHUH, KOTOPHIE OHO COUYTET HambOoJee MOAXOIAIIUMHU VISl OLICHKH BBITIOJTHEHUS
KonkypcHoro 3amganus.

CBonHast BeIOMOCTh OILICHOK, TreHepupyemass CIS, BkiIouyaer mnepeyeHb
KPUTEPUEB OLICHKHU.

KonnuectBo 0annoB, Ha3HAYAEMBIX O KaXXJOMYy KPUTEPHUIO, PACCUUTHIBACTCS
CIS. Ot0 Oyzet ob1mas cymma 0amioB, MPUCYKISHHBIX TI0 KaXIOMY aClleKTy B paMKax

JaHHOI'O KpUTCPHA OLICHKHU.

Copyright ©«Bopaackmmuic Poccus» (ConumansHast paboTa) 12
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4.3. CYBKPUTEPUHN

Kaxxnplil kpurepuil OLIEHKH pa3liesieTcss Ha OJUH Win 0ojee CyOKpUTEpUEB.
Kaxxnpiit cyOkpuTepuii cTaHOBUTCS 3ar0J0BKOM CXeMbl BBICTABIICHUS OLIEHOK.

B kaxnoil BemoMOCTH OLEHOK (CyOKpHUTEpUEB) yKa3aH KOHKPETHBIM JI€Hb, B
KOTOpBIN OHA OyJIEeT 3aMOIHATHCA.

Kaxxmast Be1oMOCTh OLIEHOK (CYOKpUTEPUEB) COJECPKUT OLICHUBAEMbIE aCTICKThI,
nojJjiexaiiue oneHke. g Kaxx1oro Buja OUEHKU UMEETCsl crienuaibHasi BeJOMOCTh
OLICHOK.

4.4. ACIIEKTbI

Kaxxaplil acriekT nogpoOHO ONMUCHIBAET OJUH U3 OLIEHWBAEMBbIX IOKa3aTesnel, a
TaK)K€ BO3MOJKHBIE OILIEHKH WJIM UHCTPYKIUU IO BBICTABJICHUIO OLIEHOK.

B BeoMOCTH OLIEHOK OAPOOHO NEPEUUCIISIETCS KaKIbl aCIIEKT, 110 KOTOPOMY
BBICTABIIIETCS. OTMETKA, BMECTE€ C HAa3HAYEHHBIM JUJIsI €0 OLIEHKU KOJUYECTBOM
OaIoB.

Cymma 0OayioB, MPHUCYKJIAEMBIX MO KaXKJIOMY acIleKTy, JOJDKHA IoNajaaTh B

JAuaria3oH 6aJ'IJ'IOB, OIIPCACIICHHBIX IJIA KaKI0I'0 pa3aciia KOMIICTCHIIUU B WSSS. Ona

Oyznet oToOpakaTbes B Tabnuile pacnpenenenus 6amios CIS, B cienytomiem gopmare:
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4.5. MHEHUE CYJEH (CYJEVCKAS OIIEHKA)

[Ipp npunAsTHM pewmeHuss wucnonb3dyerca mkana 0-3. g 4deTrkoro u
MOCJIEIOBATENIBHOTO MPUMEHEHHUS IKAJIbI CYyIeHCKOE PEIICHHE T0JKHO IPUHUMAThCS
C y4eTOM:

° ATAJIOHOB ISl CPABHEHUS (KPUTEPUEB) JIJIs1 OJIPOOHOTO PYKOBOJICTBA 110

KaXAO0MY aCIICKTY

° mkanel 0-3, rae:

. 0: UCTIOJIHEHUE HE COOTBETCTBYET OTPACICBOMY CTaHAAPTY;

. 1: BCTIOJIHEHUE COOTBETCTBYET OTPACICBOMY CTaHIAPTY;

. 2: UCTIOJIHEHUE COOTBETCTBYET OTPACICBOMY CTaHAAPTY U B HEKOTOPHIX

OTHOIIIEHUSIX IPEBOCXOIUT €T0;

. 3: UCIHOJHEHWE TIOJHOCThIO TPEBOCXOJUT OTPACICBOM CTaHIAPT H
OLICHUBAETCS KaK OTIIMYHOE

Kaxnplii acnekT OIEHMBAIOT TPU DIKCIEpPTa, KaXKIblil SKCHEPT JOJIKEH
IIPOU3BECTH OLIEHKY, MOCJIE YEro MPOUCXOIUT CPAaBHEHHE BBICTABIEHHBIX OLICHOK. B
Cllydae pacXOoXJCHHUS OIEHOK DJKCIepToB Oosiee vem Ha 1 Oami, sKkcmepram
HEOOXOIMMO BBIHECTH OIIGHKY JAaHHOTO aclekTa Ha OOCYXKJIEHHE M yCTPaHUTh
PacXOKJICHHE.

4.6. UIBMEPUMAS OLIEHKA

OueHka KaXJoro acmekTa OCYIIECTBISIETCS Tpemsl 3Kcnepramu. Eciu He
yKa3aHO WHOE, OYJET MPUCYKIeHA TOJIbKO MaKCUMallbHAs OIIEHKAa WX HOJb 0aJuIoB.
Eciu B pamkax Kkakoro-mubo acmekTa BO3MOXXHO TMPHUCYXIACHHE OICHOK HIDKE
MaKCUMAaJIbHOM, A3TO omnuchiBaeTcss B (CXeMe OLEHKHM C YKa3aHUEM HU3MEPUMBIX
rnapaMeTpoB.

4.7. ACHOJIb30BAHUE U3MEPUMBIX U CYJEVCKUX OLIEHOK

OkoHYaTeNbHOE TOHUMAHUE TIO0 M3MEPUMBIM H CYACHCKAM OIleHKaMm Oyjaer

JNOCTYITHO, Koraa yreepxkaeHa Cxema oneHku U KonkypcHoe 3ananue. [IpuBenennas
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Ta0NMIA COAEPKUT MPUOIU3UTENBHYI0 MH()OPMALUIO U CIYXUT A pa3padoTKu

OueHnounot cxembl 1 KOHKYpCHOTO 3aaHusl.

bael
ACIIEKTHhI ACIIEKTHI

BroisiBiieHue NoTpedHOCTH B 12 18 30

CONMABbHBIX yCJIyrax

Benenne npodeccuoHaIbLHOI 12 8 20
' AOKYMEHTAIMH  TPH  OKa3aHHUH

COMAIBbHBIX YCJIYT
Peanuzanus COLHAIBLHOI 0 10 10 20

00CTyKNBAHUSA

IpopnaakTuka 00CTOSITEILCTB, 9 21 30

00yCJIOBJIMBAIOIIHUX HYKIA€MOCTh B

COMAJIBHOM 00CJTy:>KUBAHUU

Bcero 43 57 100

4.8. CHEIM®UKALIMSA OLEHKA KOMIIETEHIINA

Onenka KoHkypcHOro 3amaHusi OyJIeT OCHOBBIBATHCS Ha  CICAYIOIIUX

KpUTCpUAX:

Kpurepuit Merto1ka nNpoBEpKU HABBIKOB B KPUTEPUU

A | BoisiBnenue noTpeOHOCTH B OIICHMBAETCA: AaHKETUPOBAHHE [0 BBISBICHUIO
COLIMANIBHBIX YCIIYTax HYXKIAa€MOCTH B  COLMAIbHBIX  yCiIyrax, 3HaHUE

HOPMAaTUBHO-TIPABOBBIX ~ aKTOB  (enepaibHOro U
PErMoHANbHOTO 3HAYEHHUSI HA OCHOBAHUU KOTOPBIX OyneT
OKa3aHa KOHCYJbTaTHBHAs  IOMOUIb  TIPaKIAHUHY,
oOpaTuBIIEeMycsT 3a TOMOIIBIO, a TakkKe MOPAIOK
MPEIOCTABIICHUS COIMANIBHBIX YCIAYT U MPEJIOKEHUE 0
MEKXBEIOMCTBEHHOMY B3aUMOJICHCTBHIO.

B | Benenne  mpodeccroHanbHOU OIICHMBAETCA: MPOQPECCHOHANIBHO 3aIlOJIHEHHAs
JOKYMEHTAllMd TpU OKa3aHWM | JOKYMEHTAIUsi MO  COMNPOBOXKICHHUIO  IOJydaTess
COIIMANIBHBIX YCIIYT COIIMAJIBHBIX YCIIYT.

C. | Peanuzanus COLIMAJIBHOTO OIICHUBAETCS: HAX0XKJICHUE PEIICHHS TPOOIEMHBIX
o0cTyKUBaHUS CUTyaIuil mo paboTe ¢ MmojaydareieM COIUANbHBIX YCIIYT,

MIPUMEHEHHE 3HaHUs HOPMAaTHUBHO-TIPAaBOBOM
JOKYMEHTAIlMU, TEXHOJOTHI COIMalbHON paboTel U
TEXHOJIOTUH MPO(PeCcCHOHATBHON KOMMYHHUKAIUH.

D. | [Ipodunaktuka 0OCTOSITENBCTB, OIleHMBaeTcs: pa3paboTka, 3alluTa COIUATBHOTO
00yCIOBIMBAIOIINX npoekTa  Mpo(UIaKTUYECKOW  HAMpPaBIEHHOCTH IO
HY)KJAaeMOCTh B COIMAJbHOM | 33JIaHHOM TeMaTuke, a Takke ero uHpopMalnroHHOE
00CITyKUBAaHUU CONIPOBOXEHUE B BUJE KOMIIBIOTEPHOUN MPE3ECHTAIUH.
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4.9. PETJIAMEHT OHEHKH

['maBubIl 2KkcnepT u  3aMecTUTeNbh [JlaBHOrO »JKcmepra oOO0CYyXKAaloT U
pacrpenenstoT IKCIEPTOB MO TpyIIaM (COCTaB TPYIIIBI HE MEHEE TPEX YEIOBEK) IS
BBICTaBJICHUS OIleHOK. Kaxkmasi rpymma JomkHa BKIIOYaTh B Ce0S KaK MUHUMYM
OJIHOTO OIBITHOTO DJKCHEpTa. OKCHEpPT HE OIEHMBAeT YyYacTHUKA M3 CBOEH
OpraHu3aluu.

B Hauanme kaxJoro KOHKYPCHOTO [JHS MEXKIY YYaCTHUKAMU TPOBOIUTCS
XKepeObeBKa U MHCTPYKTAK.

[Tpu orieHKe BHITIOIHEHUS 3aJ]aHUs YYaCTHUKOM BBICTaBJIEHHE CpeIaHEro Oasia
JIOMYCTHMO B OJIHY OIICHOYHYO BEJIOMOCTb.

[Tpu BOBHUKHOBEHUY CIIOPHBIX MOMEHTOB B MPOIIECCE OLICHKH OKOHYATEIHHOE
pelieHre o CpeHeMy Oauly, MOJyYeHHOMY YYaCTHUKOM, IPUHUMAETCS DKCIIEPTaMH,
IPOBOJIUBIIMMU OLEHKY KOJIJIErMAIbHO B KOMHATE IKCIIEPTOB.

Ecnmn Dkcnepra nogo3peBaroT B HapylieHnu npaBuil win Kozgekca 3TUKH, TaKou
DKcnepT noAnaaaeT noj aercTeue PernamenTa o penieHun BOIPOCOB U CIIOPOB.

VYyacTHUKaM, OKHJAIOIIMM  OKOHYAHMUS BBINOJHEHHS MOJIYJISl B TEUYEHUE
KOHKYPCHOTO JHSl, HE pa3pelIaeTcsi CMOTPETh, KaK JPYryue BBIIOIHSAIOT JTaHHBINI
MOAyJib. Bce y4yacTHMKM JOJKHBI OCTaBaTbCsi B KOMHATE JIsI YYaCTHUKOB Ha
MPOTSHKEHWU BCEr0 BpPEMEHU copeBHOBaHMS. Ecnum HacTymaetr Bpemsi oOena, a
KOHKYpCHAsl 4acTh YeMIIMOHATa HE 3aKOHYEHA, OPTAaHU3ATOPHI JTOJDKHBI 00ECTICUHUTh

AOCTAaBKY IropA4cro 1nuTaHuAa B KOMHAThI O KUAAHWA Y4aCTHHUKOB.

5. KOHKYPCHOE 3AJIAHHUE
5.1. OCHOBHBIE TPEBOBAHU I

Pazmensr 2, 3 u 4 permamentupyroT pazpabotky KoHkypcHOTO 3amaHus.
PexoMenpanuu [aHHOTO pasjena JAarT JONOJHUTENbHBIE PA3bSICHEHHUS IO

conepkanuro K3.
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[IponomxurensHocTh KOHKYpCcHOrO 3ajaHuss He AODKHA ObITh MeHee 15 u
6osee 22 yacos.
Bo3pacTHoil 11eH3 y4yacTHHUKOB 1Sl BbINoJIHEHUSI KoHKypcHOro 3amanus ot 16
1o 22 ner.
Bue 3aBucumocTH oT KosmyecTBa Moayiei, K3 momkHO BKIIIOYATh OLIEHKY IO
Kaxaomy u3 pazaenoB WSSS.
KonkypcHOe 3ajaHre HE TOKHO BBIXOAMTH 32 npenensl WSSS.
OueHka 3HaHMM y4YaCTHHKA JOJDKHA TMPOBOAUTHCS HCKIIOYUTENIBHO Yepes
npakTH4Yeckoe BbioaHeHne KoHKypcHOro 3a1anus.
[Tpu BeimonHeHun KOHKYpCHOTO 3a/aHusi HE OILEHUBAETCS 3HAHHME MPABUI U
HOpM WSR.
5.2. CTPYKTYPA KOHKYPCHOI'O 3AJAHUSA
KoHKypcHOE 3aaHue BBINOIHAETCS HHAUBUIYAIBHO U CONEPKUT 4 MOAYIIA:
Monyas A. BeisiBiIeHHE IOTPEOHOCTH B COLMATBHBIX YCJIyrax
VY4acTHUKY HEOO0XOAMMO IPOKOHCYJIBTHUPOBATh I'paXkJaHWHA, OOpaTHUBLIETOCS
3a COLMaTbHOMN MOMOIIBIO, Pa3pad0TaTh AHKETY C LENbIO BBISBICHHS HYK/1aEMOCTH.
VY4acTHUK JOJDKEH NPOAEMOHCTPUPOBATh 3HAHHE HOPMATHUBHO-IPABOBBIX AKTOB
¢enepanbHOro/ pernOHaNBHOTO 3HAYCHHS, JJIs1 IPABIIIBHOTO OIPEICIICHHs CTaTyca
MOJTy4yaTelisl COLMAIbHBIX YCIIYT U OpraHU3aluy pabOoThI 110 OKA3aHUIO €MY ITOMOIIU
IIpY  B3aUMOJACHCTBUM C TOCYNAapCTBEHHBIMM OpraHaMM M COLHAJIbHBIMU

MapTHEPAMHU.

Monyab B. Benenune npogecCHOHAJIBHON JOKYMEHTAUMH MPU OKA3aHHUHU
COLMAIBbHBIX YCJIYT

YyacTHHKY HEOOX0IUMO coOpaTh MEPBUYHYIO MHGOPMAIMIO O TPaKITaHWHE,
OOpaTUBIIMMCSI B OpPTaHU3AIMIO COIMALHOTO OOCITY>KMBAHUS 32 MOIYYCHHEM YCIYT
Ha OCHOBAHWH BUJCOPOJIMKA W/WU Keiica. Ha ocHOBaHWMM MOTYyYEHHOUN MEPBUYHOM
nHpOpMalMK 3aMoJHUTh TpeOyeMyr NPOPECCHOHATBHYIO JOKYMEHTAIUMIO IO
COIIPOBOXKIACHHUIO MOJTyYaTENsI COLMATBHBIX YCIIYT.
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Moayas C. Peanuzauus coumaabHOro 00c/y:;KUBaHUsA

YyacTHUKY HEOOXO0MMO HAWTH pellleHre MPOOJIEMHBIX CUTYaIil 1Mo padoTe ¢
MoJiyyaTeJeM COLUUAJBHBIX YCIYT, TMPUMEHSAs 3HAHUS HOPMATHBHO-TIPABOBOM
JTOKyMEHTAIIMK, TEXHOJOTHHI COIMaIbHON pabOThl M TEXHOJOTHHU MPOhEeCCUOHATIBHON
KOMMYHHKAIIHH.

Moayas D. IIpopmiaktnka 00CTOATENBCTB, 00YyCJA0BJIMBAKIINX
HYK12€MOCTh B COLUAJILHOM 00CJIY;KNBAHUH

YyacTHUKY HEOO0XOIUMO pa3paboTaTh M 3allUTUTh COIUATBHBIA MPOEKT
npoUIaKTUUECKON HAITPABIEHHOCTH T10 33IaHHOM TeMaTHKeE.

5.3. TPEBOBAHUSA K PABPABOTKE KOHKYPCHOTI'O 3AJIAHUSA
O61mme TpedGoBaHus:

KonkypcHOe 3aaHne cOCTOUT U3 4 HE3aBUCUMBIX MOAYJICH.

OO61mast MpOIOJKUTENHHOCTD BBITIOJIHEHUS KOHKYPCHBIX 3aJaHUM JJii OJTHOTO
y4dacTHUKA — OT 15 1o 22 yacos.

TpeOoBaHNA K KOHKYPCHOM IIOIIAIKE:

[Tnomanka st peajn3alvy KOMIIETEHIIMU COCTOUT W3 4 momemneHui: Front
office, Back office komHaTa /151 yyacTHUKOB, KOMHATa JIJISI SKCIIEPTOB.

B HnadpactpykTypHOM JTUCTE TEPEUUCICHO BCe 000pyAOBaHUE, MAaTEPHAIIBI U
YCTpOKCTBA, KOTOphIE npenocTtapisger Oprannzatop KoHKypca. Coro3 «Bopiackumic
Poccus».

C HWH)pacTpyKTypHBIM JUCTOM MOXXHO O3HAKOMHUTBHCS Ha BeO-caiiTe

opranm3anmu: http://www.worldskills.ru.

B MUudpactpykTypHOM 1nHCTEe yKa3aHbl HAUMEHOBAaHUS M KOJIWYECTBO
MaTepuanoB U €UHULl 000PYI0BaHUS, 3aMPOIICHHbIE DKCIEPTaMU AJIsI CIAEAYIOIIErO
KoHKypca. OpranuzaTop KoHKypca oO0HOBIsieT MHPpacTpyKTypHBIN JHUCT, YKa3bIBas
HEOOXOMMMOEe  KOJIMYECTBO, THUN, MapKy/Moaenb mpeametoB.  [Ipeamersi,

npenocrasisieMble OpraHu3aTopoM KOHKYPCa, YKa3aHbl B OTACIbHONW KOJIOHKE.
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B Xxome kaxmoro KOHKypca, OKCIEPTBI pPACCMATPUBAIOT W YTOYHSIOT
NudpacTpyKTypHBIM JUCT 11 MOATOTOBKUA K CIEAYIOUIEMY KOHKYPCY. DKCHEPThI
narT TeXHUYECKOMY NMPEKTOPY PEKOMEHIALMH I0 PACIIMPEHHUIO IUIOANEH WIH
M3MEHEHHUIO CITUCKOB 000PYy10BaHHUS.

B xome kaxmoro koHkypca, TexHuueckuit aupektop WSR mposepser
WNudpacTpyKTypHBIH JUCT, UCTIOIB30BABIIHIICS Ha MPEIbIAYIIIEM KOHKYpCE.

B NndpacTpyKTypHbIii JIUCT HE BXOJAT MPEAMETHI, KOTOPhIE YYACTHUKH W/WIH
Okcneptel WSR  OIKHBI NPUHOCUTH C COOOM, a Takke NpeaMeTbl, KOTOpbIE
Y4aCTHUKAM IPUHOCHUTH 3aMPEIIACTCS. DTU NPEIMETHI IEPEUNCIECHBI HUXKE.

KomnoHnoBka pado4ero mecra y4acTHHKA:

PaGouee MecTto ywacTHHMKA BKJIIOYaeT pabOYMil CTON, CTyJ, KOMIBIOTEp C

NOCTynoM B IHTEpHET.
5.4. PABPABOTKA KOHKYPCHOI'O 3ATAHUA
KonkypcHoe 3amanue paspabaTbiBaeTcs 1o oOpasliaM, IMpeacTaBICHHBIM

Menemkepom komneTeHnun Ha ¢dopyme skcreprtos (https://forums.worldskills.ru/),

W/WIM Ha JPYyroM pecypce, COrilacoBaHHOM MEHEKEpOM KOMIETEHIMU U
UCIIOJIb3yEMOM JKCIIEPTHBIM COOOIIECTBOM KOMIMETECHIIMH Ui KOMMYHHKAIIUU, C
00s3aTENbHBIM JyOIMPOBAHUEM UTOTOBOT'O COTJIACOBAHHOTO KOHKYPCHOTO 3aJJaHus, B
paMKax KOMMYHHUKAIlUd HA CTOPOHHEM pecypce, B pa3fie KOMIETCHIIMN Ha hopyme
skcriepToB. [lpencraBinenHbie 0Opa3ibl KOHKYpCHOTO 3alaHusi TOJKHBI MEHSTHCA
OJIVH Pa3 B I'OJ.
9.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOAYJIN
OO0mmM pyKOBOJICTBOM M yTBep)KIeHHeM KOHKYypCHOTO 3aJjaHusi 3aHUMAETCS

Menemxep kommerennnu. K ydactuio B paspadorke KoHKypCcHOTO 3aiaHusi MOTYT

MIPUBJIEKATHCS
o CeprudurupoBannblie skciepTel WSR;
° CroponHue pa3paboTUHKU;
° Nuble 3auHTEpecOBaHHbIC JTUIIA.
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B mnponecce moaroToBKM K KaXJAOMY COPEBHOBaHHUIO INpu BHeceHUHn 30%
n3MeHeHnt kK KOHKypcHOMY 3a/1aHUIO0 YYaCTBYIOT:

o I'maBHBIN dKCIIEPT;

° CeptuduuupoBaHHBIN SKCIEPT 110 KOMIIETCHIUH (B CJIy4ae MPUCYTCTBUS
Ha COPEBHOBAHUM);

° DKCrnepThl, MPUHUMAIONINE Yy4acTHs B OILEHKE (TIpU HEOOXOIUMOCTH
MIPUBJICYEHUS TJIABHBIM SKCIIEPTOM).

Buecennbie 30% usmenenus B KoHKypcHbI€ 3a7jaHUs B 00s13aT€IILHOM MOPSIIKE
corjlacyrorcsi ¢ MeHeKepoM KOMITETCHITU Y.

Brimie o603nauennbie mtoau npu BHeceHuU 30% wm3meHennit Kk KonkypcHOMY
3QIaHUI0  JIOJDKHBI ~ PYKOBOJCTBOBAThCA ~ MPHUHIUIIAMH  OOBEKTUBHOCTH |
OecripucTpacTHOCTH. V3MeHEeHUs He NOKHBI BIUSThL Ha CJIOKHOCTH 3aJaHus, HE
JIOJIKHBI OTHOCUTHCS K MHBIM MTPO(eCCHOHANBHBIM 00J1acTsM, He onrcaHHbIM B WSSS,
a Takke UckKItouaTh Jro0bie O0moku WSSS. Takke BHECEHHBIE M3MEHEHUS JTOJKHBI
OBbITh  WCIOJMHUMBI  MPU  TOMOINM  YTBEPKAEHHOTO  JJII  COPEBHOBAHUMA
NudpactpykTypHOTO JHUCTA.

5.4.2. KAK PABPABATBIBAETCS KOHKYPCHOE 3AJJAHUE

KonkypcHbIe 3aaHus K Ka)KOMY YEMITMOHATY pa3padaThIBalOTCS Ha OCHOBE
eauHoro KoHKypcHOro 3amaHusi, yTBEPKAEHHOTO MeEHeIXepoM KOMIIETCHIIUU U
pa3MemEHHOTO Ha (hopyMe SKCIEPTOB W/WIM HA JIPYTOM PECYPCE, COTIACOBAHHOM
MeHnemkepoM  KOMIETCHIIMM W HCIOJB3YEeMOM  JKCIEPTHBIM  COOOIIECTBOM
KOMIIETEHIIUUA JJII KOMMYHHUKAllUM, C O0S3aTeIbHBIM IyOJIMPOBAHMEM HMTOTOBOTO
COTJIACOBAHHOTO KOHKYPCHOT'O 3a/IaHusl, B paMKaX KOMMYHHKallMM Ha CTOPOHHEM
pecypce, B pa3fen KOMIIETEHIMH Ha (QopyMe OKCIEepTOB. 3aJaHUS MOTYT
pa3palaTbiBaThCsl Kak B 1EJIOM, TaK U MO MOAYyJIAM. OCHOBHBIM HHCTPYMEHTOM
paspabotku KoHkypcHOTO0 3a1anus siBisieTcs popyM dKCIIEPTOB U/UITH JPYTOi pecypc,
COTJIACOBAaHHOM MeHeKepoM KOMIETEHIIMM ¢  HCHOJIb3yeMOM JKCIEPTHBIM

COO6H_ICCTBOM KOMIICTCHIHWHU J1JIsI KOMMYHHUKAIINH, C 00s3aTCIBHBIM I[Y6J'II/IpOBaHI/IeM
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WUTOTOBBIX PENICHUH, MPUHATHIX HA CTOPOHHEM pecypce, B pa3zies KOMIETCHITMN Ha

(hopyme PKCIIEepTOB.

5.4.3. KOI'TA PABPABATBIBAETCSA KOHKYPCHOE 3AJJAHUE
KonkypcHoe 3amanue pa3palaThIBae€TCSl COTJIACHO TMPEACTABICHHOMY HIKE

rpaduky, onpenenstoneMy CpOKH MOATOTOBKH JOKYMEHTAIMU ISl KaKJIOro BHIA

YCMIIMOHATOB.

PazpabarrsiBaercst Ha
OCHOBE MPEbIAYIETO
YEeMIIMOHATa C Y4YETOM
BCET0 OIbITa MPOBEACHUS

bepércs B ucxonnom | bepércs B ucxogHom

Buae ¢ ¢dopyma | Bume ¢ dopyma
OKCTIIEPTOB  3aJ[aHWe | KCIIEPTOB  3a/IaHUe

NPEILIAYIIETO OPEIBIAYIIETO COpEBHOBAHUHA fo
P yi P Y KOMIIETEHIINHU u
Harmmonaisaoro HanmonaasHOTO

OTpPACIIeBBIX CTAHIAPTOB
YyeMIIMOHATAa JyeMIIMOHATa

3a 6 MECHIIEB b1 (o)
YyeMITMOHATa

3a 2 wmecama gm0 |3a 3 wMecsama g0 | 3a 4 Mecsma b1 (o)
YyeMITHOHAaTa YeMITMOHATa YyeMITMOHATa

3a 1 wmecqa o|l3a 1 wmecqa 0
oA na 3a 1 mecd1 10 yeMImuoHaTa

JyeMIIMOHATA JyeMIIMOHATa
B nmens C-2 B nens C-2 B nens C-2
B nenr C+1 B nenrs C+1 B nenrs C+1

5.5 YTBEP X KJIEHUE KOHKYPCHOI'O 3AJJIAHUSA
I'maBHbId 3KCcriepT M MeHemKep KOMIETEHIMM NPUHUMAKOT PEIICHUE O
BBITIOJTHUMOCTH BCEX MOAYJICH U MTPH HEOOXOIUMOCTH JOJDKHBI JOKA3aTh PEaTbHOCTh

ero BbINOJIHEHUS. Bo BHUMaHMe IIPUHUMAIOTCA BPECM N MaTCpUaJIbl.
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KonkypcHoe 3amaHue MOXET OBbITh YTBEPXKACHO B JIOOOW ymoOOHOU s
Menemxepa koMneTeHIuu Gopme.

5.6. CBOVCTBA MATEPHAJIA " NHCTPYKIIUHA
MNPOU3BOJAUTEJIA

Ecnmu nans  BHIMOJMHEHWS 3alaHds yYacTHUKY KOHKypca HEOOXOAMMO
O3HAKOMHTHCSA C WHCTPYKIHUSAMH TIO TPUMEHEHHIO KaKoro-aubo Marepwana Hiu ¢
WHCTPYKIIUSIMU TIPOU3BOAMUTENSI, OH TOJTyYaeT WX 3apaHee Mo peuieHnio MeHemxepa
KomneTeHnuu u [ maBHoro skcnepra. [Ipu He06X0AMMOCTH, BO BpeMsl O3HAKOMIICHUS
TexHUYecKnui SKCepT OPraHu3yeT IEMOHCTPALIMIO Ha MECTE.

Matepuanbl, BblOMpaeMble UIsi MOJIYJEH, KOTOpBIE MPEACTOUT TOCTPOUTH
yJaCTHHKaM 4eMIHOHaTa (KpOME TeX CIydaeB, KOT/Ia MaTepHalbl IPUHOCUT C cOO0M
caM Y4acTHUK), JIOJDKHBI IPUHAJIC)KATh K TOMY THITY MaTepUajIOB, KOTOPBIA HMEETCSI
y psaa NMPOU3BOIUTENCH, U KOTOPBIM UMEETCs B CBOOOJHOM MpoJiake B pPErvuoHe

IMPOBCACHUA YCMIIMOHATA.

6. YIPABJIEHUE KOMIIETEHIIMEHN 1 OGIIIEHUE
6.1 JMCKYCCUOHHBIIA ®OPYM

Bce mpeakoHKypcHble OOCYXKJIEGHHS MPOXOAAT Ha ocodoM Qopyme

(http://forums.worldskills.ru) w/mau  Ha  OpyroM  pecypce, COrJIacOBaHHOM

MeHemkepoM  KOMIIETCHIIMM M WCIIOJIB3YeMOM  OKCIEPTHBIM  COOOIIECTBOM
KOMIICTCHIIUHA JIJI1 KOMMYHHKAIIMH, C O0O0S3aTENIbHBIM JYOJMPOBAHHUEM HTOTOBBIX
peleHni, MPUHATBIX Ha CTOPOHHEM pecypce, B pas3iei KOMICTCHIMH Ha (opyme
AKCTEPTOB. PemeHns mo pa3BUTHIO KOMIETCHIIMH JIOJDKHBI NMPUHUMATHCS TOJBKO
MOCJIe TMPEIBAPUTEIBHOTO0 O0CYXXJIeHHS Ha (opymMe W/ WIM Ha JPYroM pecypce,
COTJIACOBAaHHOM MEHEHKEpOM KOMIICTEHIIMM H  HCIOJB3yeMOM  JKCIIEPTHBIM
COOOIIECTBOM KOMIIETSHIIMH JUII KOMMYHHKAIIUN, ¢ 00s3aTeIbHBIM TyOIupOBaHUEM
HUTOTOBBIX pENICHUH, TPHHATHIX HA CTOPOHHEM pecypce, B pasjiesl KOMIICTCHIIMN Ha

dbopyme skcrieptoB. Takke Ha dhopyme W/ WM HA APYroM pecypce, COTJIaCOBAHHOM
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MeHemkepoM  KOMIIETEHIIMM M HUCIOJIb3YEMOM  JKCHEPTHBIM  COOOIECTBOM
KOMIETEHIIUU 11 KOMMYHHUKAIIMH, JOJDKHO MPOUCXOIUTh HH(DOPMUPOBaHHE 000 BCEX
BOXKHBIX COOBITUSIX B paMKax pabOThl MO KOMIIETEHIMH. MoaepatopoM JaHHOTO
dbopyma siBisit0TCS MekyHapoaHbIN SKenepT U (M) MeHekep KOMIETeHINH (W
DKcnepT, Ha3HAYCHHBIA UMU).
6.2. THOOPMALIUA JJISA YHACTHUKOB YEMIIMOHATA
Nudopmarius 1151 KOHKYPCAaHTOB MyOJIMKYETCS B COOTBETCTBUU C PETIIAMEHTOM

MMpoOBOANMOTO YCMIIMOHATA. I/IH(bOpMaL[I/ISI MOXKCT BKJIIFOYATDb.

° TexHUYecKkoe ONHUCaHME;
° KoHkypcHbIC 3a1aHUS;
° O0006111éHHAsT BETOMOCTD OILICHKH;

o NudpacTpyKTypHBIii JTUCT;

° WHCTpyKIHS 10 OXpaHe TPy/Ja U TEXHUKE O€30MaCHOCTH;

° JlonoHUTENbHAS UHPOPMALIUS.

6.3. APXUB KOHKYPCHBIX 3AJIAHUM

KonkypcHble 3amanus JOCTYIHBI 1o aapecy http://forums.worldskills.ru.
6.4. YIIPABJIEHUE KOMIIETEHIIUEN

OO6miee ympaBiaeHHE KOMIIETEHIIMEH OCYIIECTBIIeTCS MeXayHapOoIHBIM
AKCHEPTOM U MeHeKEepOM KOMIIETEHIIUU C BO3MOKHBIM IPUBJICYEHUEM IKCIIEPTHOTO
cO0O011IeCTBa.

VYhpasneHne  KOMIETECHIIMEM B paMKaxX  KOHKPETHOIO  4YE€MIIMOHATA
OCYILECTBIIAECTCA [JIaBHBIM 3KCHEPTOM IO KOMIIETCHIIMM B COOTBETCTBUU C

PETiIaMCHTOM 4YCMIIMOHATA.
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7. TPEBOBAHHUA OXPAHbBI TPYJA W TEXHUKH

BE3OITACHOCTH

7.1 TPEBOBAHUA OXPAHBI TPYIA n TEXHUKHA
BE3OITACHOCTHU HA YEMITMOHATE

CM. [OKyMEHTaluMI0 MO TEeXHUKEe O€30IaCHOCTM U  OXpaHe TpyJa,
NpelI0CTaBICHHbIE OPTKOMUTETOM YEMITHOHATA.

7.2 CHEHU®UNYHBIE TPEBOBAHUS OXPAHBI TPYJA, TEXHUKHA
BE3OIMACHOCTHU U OKPYXKAIOIMIEHN CPEJbI KOMIETEHIIUA

CM. TOKyMEHTAIIMIO 10 TEXHUKE 0€30MMaCHOCTH U OXpaHe TPy/ia YeMITMOHAaTa.

Crneunduueckue TpedOBaHUS OTCYTCTBYIOT.

8. MATEPHUAJIBI U OBOPYIOBAHUE
8.1. IHOPACTPYKTYPHBIN JIUCT

NudpacTpykTypHBIii JIUCT BKJIIOYaeT B ceOs  BCIO HMHPPACTPYKTYPY,
000pyAOBaHUE M PACXOJHBIE MaTepHUalbl, KOTOPblE HEOOXOAUMBI ISl BBIMOJTHEHUS
KonkypcHoro 3amanus. MHGpacTpyKTypHBIH JUCT 00s3aH COAEPKATh IMPUMED
JaHHOTO OOOpYAOBaHUS W €ro 4Y€TKHEe M TIOHATHBIE XapaKTEPUCTUKU B Clydae
BO3MOKHOCTHU MPUOOPETEHUS aHATIOTOB.

[Tpu pazpabotke MHPpacTpyKTypHOTrO JMCTa 11 KOHKPETHOTO YEMITMOHATA
HEO0OXOIMMO PYKOBOACTBOBaThCA MHGPACTPYKTYpHBIM JHCTOM, pa3MEmEHHBIM Ha
dopyme skcriepToB MeEHEIKEpOM KOMIMETSHIIMH, W/ WIW Ha JPYroM pecypce,
COIVIACOBAHHOM MEHeIKEPOM KOMIETEHUUH M HCIOJIb3YEMOM 3KCIIEPTHBIM
COOOIIECTBOM KOMIIETCHIIMH JIJIT KOMMYHUKAIIMH, C 00s13aTEIbHBIM TyOJIUpPOBAaHUEM
WTOTOBBIX PELICHUM, MPHUHATBIX HA CTOPOHHEM DPECYpPCE, B pa3/esl KOMIECTCHIMU Ha
dopyme okcneptoB. Bce wm3menenus B HMHpacTpykTypHOM JHCTE TOTHKHBI

COI'JIaCOBBIBATHCA C MGHGI[)KepOM KOMIICTCHIIMH B 00s3aTeIIbHOM IMOPAIKE.
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Ha kaxmoM KOHKypce TEXHUYECKHM OSKCIEepPT JOJDKEH MPOBOAUTH YYET
37eMeHTOB MH(ppacTpyKTyphl. CIMCOK HE JOKEH BKIIOYATh AJIEMEHTHI, KOTOPbIE
MONPOCHIIA BKJIFOYUTH B HETO AKCHEPTHI MJIM KOHKYPCAHTBI, a TaKXKe 3alpeIieHHbIC
AJIIEMEHTHI.

[lo utoram copeBHOBaHMsI, B cIy4ae HEOOXOAUMOCTH, TEXHUUECKUH SKCIEPT U
['maBHBIN 2KCHEpT MOKHBI J1aTh pekoMeHaanuu OprkoMUTeTy 4YeMIIMOHATa W
MeHemkepy KOMIIETCHITUU 0 U3MEHEHUsAX B IHPpacTpyKTypHOM JIMCTE.

8.2. MATEPUAJIbI, OBOPYJIOBAHUE MU WUWHCTPYMEHTHI B
NHCTPYMEHTAJIBHOM AIUKE (TYJBOKC, TOOLBOX)

Hynesoii Tynbokec.

8.3. MATEPHAJIbBI U OBOPYJAOBAHUE, 3AINPELHIEHHBIE HA
IJIOINAIKE

Y4acTHUKHU HE JOJIKHBI TPUHOCHUTH:

® JIOINOJIHUTENbHOE MPOrpaMMHOE 00eCIIeueHNnE;
® MOOWIBHBIEC TeNIe(OHBI;
® [IOpTaTUBHBIC JIEKTPOHHBIE ycTpoicTBa (TanmeTsl, KIIK u 1.1.);

® BHEIIHHUE YCTPOMCTBa IJisl XpaHeHus ((en-KapTol, JUCKU U T.J1.).
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8.4. IPEJJIAT'AEMAS CXEMA KOHKYPCHOM IJIOINAAKHA
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